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Welcome to the Nexteligence Newsletter!

Welcome to the 13th edition of the Nexteligence Newsletter. We look
forward to continuing to provide the latest news in the Nexteligence
training community.

TIDMORE S

Nexteligence Tech Tips

From Master Trainer Donald Tidmore

Heil Products - Identification Guide

How to identify your Heil equipment

In this issue of the Nexteligence Newsletter, we will learn how to
identify your Heil refuse equipment. Learning how to identify your
equipment correctly will allow you to maintain, troubleshoot, and
identify the correct parts when servicing your Heil or Curotto-Can
products.
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Serial Plate Identification

Serial Plates can be found in several locations on your Heil products.
The Body Serial Plate is located on the front of the body. Automated
Side Loaders have a lift identification plate attached to the lift. Rear
Loaders have both a body identification plate on the front of the body
and a tailgate identification plate on the tailgate.

. _) \\ <Table 1> Letter codes for YEAR.
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*Note: There is not the letteri,o or u,
because these letters could be confused
with numbers such as one and zero.

Using the example above, let's go through what you can quickly learn
from what's shown.

The Serial Plate will list what type of unit that is being identified. In this
case, it shows the unit as a DuraPack HalfPack.

The Model Number will be the Heil component identification number.
In this case, the 612-3612 is a Body identification number. Automated
Lift Arms and Tailgates will also have an identification number in this
field.

The Serial Number will be the number used to identify a Body, Lift, or
Tailgate.

The Size will dictate the yardage of the unit.

The Date Code for all units after 2009 will be a letter and number
combination. As listed above, we have a J that equals the year the
truck was built (in this case, 2018), and the number indicates the day

of the year that the truck was built. This unit would have been built in
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February 2018.
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The table below shows an example of what the build days could be for

a non-leap year and a leap year.
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Serial Number Identification
The listed Serial Numbers on the body also contain a wealth of
information to identify the type of Heil product you're dealing with.

Let's go through what the combination of letters and numbers indicates
for each type of Heil body.

Front End Loaders (FEL)
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Loader

= 495 or 496 Series

HPE — E = Eject

HPS — S = Service Hoist

HPD - D = Dump (Discontinued)

Body Serial # example = HPE4951210 = a Standard Half/Pack Eject.
The 4 digits behind the series number is the sequential number
assigned to the unit at the time of manufacture at Heil.

Half/Pack LowRider Front
Loader

= 600 Series

Either serial number can be listed as
a Commercial or a Residential Front

Loader
LRE — E = Eject
LRS — S = Service Hoist

Body Serial # example = LRS6001210 = a LowRider Service Hoist.
LowRider units are only equipped with Odyssey Controls.

Half/Pack Sierra / Freedom
Front Loaders

= 500 or 501 Series

HPE — E = Eject

HPS — S = Service Hoist

HPD - D = Dump (Discontinued)

Sierra and Standard Front loaders look very similar, but the Freedom
has a smooth hopper wall that distinguishes it from the other Heil FEL
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models.

The Curotto-Can
Serial Numbers are a 5-digit
number such as 31616 or 32150

Note:
Front Loader serial numbers in any format can be a Commercial or a
Residential Front Loader (AFL — Automated Front Loader).

All FEL models can also have Odyssey Controls. To identify if your
Heil product has Odyssey Controls, look for the in-cylinder sensors, or

Curotto-Can/Bayne Carry Can connections.

All AFLs have the Odyssey Control packages, but not all Commercial
FELs have Odyssey Control packages.

LowRiders can be either Commercial or Residential, but all are
equipped with the Odyssey Control package.

Half/Pack Units built prior to 2018 can be Residential capable but do
not have the Odyssey Control Package.

Automated Side Loaders (ASL)
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ﬂ %} | RevAMP |

R

POWERED BY
¢ ELECTRICTY:

RevAMP

AMPXXXX - RevAMP Body Serial Number

All RevAMPs are electric bodies that feature an electrically driven
automated lift arm and auger compactor.

Continuous Pack Rapid Rail (CPRR)

RR810XXXX - RR= Rapid Rail — 810 = Continuous Pack Body/Rapid
Rail Lift. All Continuous Pack Rapid Rails are dump models. Lift serial
numbers are formatted RR800XXXX.
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Liberty (CPP)
RR832XXXX - RR= Rapid Rail — 832 = Continuous Pack Body/Python
Lift. All Liberty Continuous Pack bodies with the Python Lift are dump
models. Lift serial numbers are formatted FP901XXXX.

DuraPack Rapid Rail (DPRR)

DRE700 - DuraPack Rapid Rail Eject

DRS700 - DuraPack Rapid Rail Service Hoist

This unit has the DuraPack Body with the Rapid Rail Lift
Lift serial numbers are formatted RR800XXXX.

DuraPack Python (DPP)

7E730 - DuraPack Python Eject

7S730 - DuraPack Python Service Hoist

This unit has the DuraPack Body with the Python Lift
Lift serial numbers are formatted FP901XXXX.
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MultiPack

MPF910XXX - MultiPack Body Serial Number

FP901XXXX - Automated Lift Serial Number

FP512XXXX - Tailgate Serial Number

Automated Side Loader (Python Lift) with DP5000 tailgate. Available in
24yd eject only.

Command-SST

DCE600 - Command-SST Eject Body Serial Number
DCS600 - Command-SST Service Hoist

CM100 - Command-SST Lift Serial Number

8 of 15



Nexteligence Newsletter November 2023

Rear Loaders

PT1000

4F130XXXX — PT1000 Body Serial Number

4F131XXXX — PT1000 Tailgate Serial number

The last four digits of the body serial number and tailgate serial
number will match IF the tailgate has not been replaced.

PT1100

PT230XXXX — PT1100 Body Serial Number

PT231XXXX — PT1100 Tailgate Serial number

The last four digits of the body serial number and tailgate serial
number will match IF the tailgate has not been replaced.
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DuraPack 5000 (DP5000)

FP502XXXX - DP5000 Body Serial Number

FP512XXXX — DP5000 Tailgate Serial Number

The last four digits of the body serial number and tailgate serial
number will match IF the tailgate has not been replaced.
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DuraPack 40/60 (DP4060)

FP541XXXX - DP4060 Body Serial Number

FP551XXXX - DP4060 Tailgate Serial Number

Both tailgates will have numerical serial plates attached. The letter “W”
in the size field will indicate the wide tailgate and the letter “N” in the
size field will indicate the narrow tailgate.

PowerTrak Commercial (PTC)

FP580XXXX - PowerTrak Commercial Body Serial Number
FP581XXXX - PowerTrak Commercial Tailgate Serial Number
The last four digits of the body serial number and tailgate serial
number will match IF the tailgate has not been replaced.
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PowerTrak Commercial PLUS (PTC+)
FP582XXXX - PowerTrak Commercial Body Serial Number
FP583XXXX - PowerTrak Commercial Tailgate Serial Number
The last four digits of the body serial number and tailgate serial
number will match IF the tailgate has not been replaced.

Would you like to know more about body identification and related
topics? Good news! We teach that in our Nexteligence MAT classes.
You can get in-depth training by contacting us to register for a
Nexteligence MAT class at: Nexteligence@doveresg.com

Contact Info & Helpful Links

Miss a Newsletter?

No problem - You can now view all past Nexteligence newsletters by
visiting our Archives page.

Nexteligence Class Registration

Feel free to contact us anytime if you have any training questions or to
register for one of our training classes.
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2023 Nexteligence Training Schedule

Our 2023 Training Schedule is available and can be viewed via the
Nexteligence Training webpage, as well as the Heil Dealer Portal.

The 2024 Nexteligence Training Schedule Is Here!

The 2024 Training Schedule is now available and can be viewed via
the Nexteligence webpage, or on the Heil Dealer Portal.

SERVICE
|SHACK|

Service Shack

13 0of 15


mailto:Nexteligence@doveresg.com%C2%A0%20%C2%A0
https://www.heil.com/wp-content/uploads/2023/04/2023-Nexteligence-Training-Schedule-Brochure.pdf
https://www.heil.com/wp-content/uploads/2023/11/2024-Nexteligence-Training-Schedule-Brochure-FINAL-10.26.2023-rev.pdf

Visit the Heil Service Shetledor WedpfeNereibirtépand instructional videos

View Service Shack

Sign Up for the Nexteligence Newsletter!

To sign up or add team members, click the button below!

Sign Up Here

m Nexteligence

Connected-Tech Training

O U O 0O

BRONZE SILVER GOLD PLATINUM

DISCLAIMER: REFER TO THE SERVICE MANUAL BEFORE ATTEMPTING ANY WORK OR REPAIRS. THIS
DOCUMENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. NO WARRANTY, GUARANTEE,
OR PROMISE IS MADE AS A RESULT. PLEASE SEE THE RESPECTIVE ESG TERMS OF SALE AND/OR
APPLICABLE WARRANTY STATEMENT FOR THE SOLE AND EXCLUSIVE WARRANTY OFFERED. WE
CANNOT CONTROL THE SAFETY OF YOU, YOUR PROCESSES, OR YOUR WORKSPACE — PLEASE ACT

ACCORDINGLY.
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https://www.heil.com/training/nexteligence-training/
https://www.heil.com/training/nexteligence-training/
https://www.facebook.com/HeilEnvironmental
https://www.facebook.com/HeilEnvironmental
https://www.linkedin.com/company/heil-environmental/
https://www.linkedin.com/company/heil-environmental/
https://twitter.com/HeilRefuse
https://twitter.com/HeilRefuse
https://www.youtube.com/c/HeilEnvironmental
https://www.youtube.com/c/HeilEnvironmental
https://www.heil.com/video-type/service-shack/
https://www.heil.com/newsletter-signup/
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Our mailing address is:
Environmental Solutions Group
201 W. Main Street, Ste 300
Chattanooga, TN 37408

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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